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Employee Login

Doctor/
Hospital
CPF Number *
121259 =
Password *
......... =
S
iE: el
Z68IYT Jnir

® Invalid lagin attempt

FAQ
What is ONGCAReS? What features & functionalities will be available in the What if beneficiary is in some hospital for admission

mobile application of ONGCAReS? and Medical Card system is temporarily not working?
Will he/she get Admission in such situations?

AAflene be Abaclical Eisass Famsd ac AMEFADAE Favdd

*  Open the Web Portal and select Doctor/Hospital.
* Enter Login Id, Password and captcha and click on Sign In button.



Employee Login

Welcome ARASH SAHNEE To ONGCARES = Brocficlary

Discharges

; Today:
This Month; This Month: : This Monith;
This ¥ear, 53 This Year: This Year:

« Dashboard will appear on the screen.
+ Select Onboarding in left menu to start the onboarding process.
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Beneficiary On-boarding

= Welcome AKASH SAHNEE To ONGCAReS & Beneficiary

Medical Card Mumbar T Beneficiary Name 4 Relation g Date OF Birth LY Onboarding Status i Actions
E6543211 AKASH SAHN EE SELF 11(12/1987 Pending
Ef543212 MRS AFASH SAHNEE SFOUSE 11/12/1087 Completed

Showing 140 2 of 2 entries Previous 1

Beneficiary list page will appear on the screen.
Show button will available with the record if status is pending.
Click on Show button to complete the on-boarding process.



Beneficiary On-boarding

= Welcomne AKASH SAHNEE To ONGCAReS & Bénefichary
Beneliciary Onboarding
Stup1
AKASH SAHNEE Type: Employes

Email 1d * Identification Mark * Blood Group *

testiDao oo test marl B- ~
State * City * Select Id Proof *

DELH ~ MEW DELHI ~ AADHAAR -
Enter id number of uploaded document * Upload I Proaf *

987623451212 Choese File | 04

IPEC, PG

There are 3 steps to complete the onboarding process.
In first step beneficiary enrollment form will appear, fill all the information required and click on “Next” button
to proceed to the second step.



Beneficiary On-boarding

Welcome AKASH SAHNEE To ONGCAReS o= Beneficiury

— —
- L
S

F RECAPTURE FACE

In second step employee will capture his face.
Face capture page appear on the screen.

If face is capturing first time, click on “Capture Face” button. If old captured face data is available on the
screen, Recapture Face button will be enable to re-capture the face.



Beneficiary On-boarding

Liveness Photo Capture

For this face captire, center your face and stay still while the timer counts down.

I'M READY

Liveness photo capture popup appear on the screen. Click on “Start Capture” button.
Face capture instruction will appear in the “Liveness photo capture” popup, read the instruction and Click
on “I'M Ready” button.



Beneficiary On-boarding

Liveness Photo Capture

In order to authenticate you, we need access to your web camera
access. Sound good?

| ACCEPT

. Click on “I Accept” button to allow app to access your web camera.
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Beneficiary On-boarding

Liveness Photo Capture

You passed liveness!

Here's the image we captured during liveness.

Read the instruction and capture your face properly.
Once face is captured properly, click on Ok button to
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Beneficiary On-boarding

Welcorme AKASH SAHNEE To ONGCAReS - Beieficiiry

Beneficlary Dnboarding "‘-.,' Face Caplire
Swpl s “Siapd

Employee will land on the face capture screen, Here employee can recapture the face again or click on
submit button to proceed to the next step.



Beneficiary On-boarding

= Walcome AKASH SAHNEE To ONGCAReS

& Beacficiary

Baneficary Onbioanding Fate Captuim
B L v Step-

Email: test@go.co
Identification Mark: test marl
Blood Greup: B+

State: DELHI
City: MEW DELHI
Document Type:

Document Humber 1987623451212

ﬂ 1 here by confirm, above shared information are true to my knowledge.

* In third step employee will view the details.
+ Select the self acknowledgement check box.
+ If all the details are correct, click on Submit button.



Beneficiary On-boarding

Confirm Dialog

* A confirmation popup appears on the screen, click on Yes button to submit your details.



Beneficiary On-boarding

Welcomes AKASH SAHNEE To ONGCAReS

Succeas!
N W Benefitiary Enmiment Detalls Saved
-Beneficiany Onboarding N \ Stacressiiyl)
CStupl W sie

Email: test@go.co
Identification Mark: test marl
Elood Group: B+

State: DELHI

City: NEW DELHI

Document Type:

Document Number (987623451213

| here by confirm, above shared information are true to my knowledge,

Once details is submitted successfully, success popup appear on the screen with message “Beneficiary
enrollment details send successfully”



Beneficiary On-boarding

1l

Welcome AKASH SAHNEE To ONGCAReS o= Beneficlary

Medical Card Hum ber *%  Beneficlary Name 2 Relation Date OFf Birth e Onboarding Status o Actlons
EBS43211 ABASH SAHMEE SELF 11/13/1287 Completed
EBE43212 MRS AKASH SAHMEE SPOUSE 1171373587 Comp leted

Showing 1 ¢ of 2 trie: 0 1

Employee land on the beneficiary onboarding page.
Employee will see that particular record’s status is changed to completed.
Dependents will also do the onboarding by following the same process.



Update Biometrics — Demographic Update

Welcome AKASH SAHNEE To ONG CAReS

T4 Beneficiary Name Relation . Dale OF Birih " Onbosrding Status

AXASH SAHNEE SELF 11/12/1987 Completed

MRS AKAEH SAHNEE SPOUSE 11/12/1981 Complated ]

» Select Update Biometrics in left menu.

Beneficiary list will appear on the screen with the details of Medical Card Number, Beneficiary Name,
Relation, Date of Birth, Onboarding Status and update options.

Update options to update demographics and face will only available in the record with the onboarding
status as completed.



Update Biometrics — Demographic Update

Welcome AKASH SAHMEE To DNGCARSS o= Ben efielary
Sene T
@; AKASH SAHNEE
Emailid * Identification Mark * Blood Group *
test@®go.co test marl
State * ity * Select id Proof *
DELH o NEW DELH! L
Enter id number of uploaded document * Upload 10 Proof * Existing ID Proofl
M51212 -Cl-cr.“ File | Mo file chote

I here by canfirm, above shared information are true to my knowledge.

m

On click of demographic(card) icon, demographic details page will appear on screen with the prefilled
date.

Update any of the information, select self acknowledgement and click on “Send to HR Approval” button.
Once the request will approved by the HR, demographic details will be updated.



Update Biometrics — Face Update

Welcome AKASH SAHNEE To ONGCAReS o Beneficiary

R
& ONGCAReS
onec

FATHER AKASH SAHNEE

Dashboard
E6543213

;'1 Onboarding

Old Face Image New Face Capture

-

m Appointments
pip o s
9 Referral Requests

@ Admissions

RECAPTURE

* On click of face(user) icon, face capture details will appear on screen with the old face image.
*  Click on “Recapture” button.



Update Biometrics — Face Update

Liveness Photo Capture

You passed liveness!

Here's the image we captured during liveness.

* Follow the same process to capture the face and once face is captured successfully. Click on ok button.



Update Biometrics — Face Update

;—3 Onboarding

Old Face Image New Face Capture

B Appointments
4 Referral Requests

0 Admissions

RECAPTURE

I here by confirm, above shared information are true to my knowledge.

@

* New captures face will available in page.



Update Biometrics — Face Update

- Success!
Old Face Image New Face Capture
" Beneliclary Face Caplure Delails Saved

Successiully!!

RECAPTURE

I here by confirm, above shared information are true to my knowledge.

SUBMIT @

Check the self acknowledgement and click on submit button. face update request will sent to the HR
approval.
Once the request will approved by the HR, face details will be updated.
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New Admission Request

= Welcome AKASH SAHNEE To ONGCARSS & Beneficiary

Create Admission Request Admisslon Reguest: | Greata

CREATE ADMISSION REQUEST

Admission Request Creating For ™ State”

MRS AKASH SEHNEE L GLURAT b
oy Select Empansllad Hospital”

EBARCITA - @
Select Admission Type Preposed Admission Date ™

P 4 [
Name of Treating Doctor™ Length of Stay”™

D Rajenie Prashad 7
Advice from treating doctor’ Upload Medical Prescription’

Testing @ Choose Fike | lab_resuls pdi

POF farmat file size bass than § MB

+  Select New Admission Request under Request option in left menu.
* Create admission form will appear on screen.

*  Fill all the information required correctly and click on Submit button.
*  New admission will be created.



View Admission Request

= Welcome AKASH SAHNEE To ONGCAReS

Search

From Date To Date Medical Card Humber Request Stakus

Referral Requests Status

50 Rederral Id * Medical Card Numbes t CPF 0 Reneficiary Name Riecjuest Pate Case Status View Request
1 1381 EB543211 GEAIEI AKASH SAHMEE T4017m0a2 Planned Approved “
F 1954 8544211 ES432 ARASH SAHAEE F3a2022 Emergancy Rejested m
3 1963 Ed54i212 3z MRS AKASH SAHNEE 21007202 Plarned Delste “
a 1352 EE543211 54321 AMASH SAHNEE 21/01/2022 Flanned Adenission ﬂ

1847 EBS43211 =Ty RMASH SAHNEE 18/ 2022 Plarmed m
1848 EE547311 ES4L2L BAEH SAHNEE 18012032 Planned m
1845 EEG4121 543 MRS AKASH SAHMEE 18172021 Planned u
1344 Eis43a1l G543 AMASH SHHNEE RN Planned m

Select View Admission Request under Request option in left menu.
List of admission with some search options will show in this screen.
Search the list by Date, Medical Card Number and Request Status.
Click on Show button to check the admission request detail.



View Admission Request

Referral Request Detail

Portal Referral |d: 1981 HIS Reference 1D: HA Request Status @ Approved

Employee Details

Mama : AKASH SAHNEE Toup Actiy Pl : BE395T0E1S

654321

Beneficiary Details
Card Mumber : E543211 ame AKASH SAHNEE 11/12/1987
SELF Card Start Date : 01/03/2021 31/03/2121

NEW DELHI State: DELHI Male

Admission Request Detail popup appear on the screen.
Verify the details carefully.
Click on Cancel button to close the popup.



Delete Admission Request

= Welcome AKASH SAHNEE To ONGEAReS Al

Search

From Date To Date Madical Card Mumber Request Status

Referral Requests Status

£.Mo. Referealld Madical Card Mumbar epF Baneficiary Hame Rogquest Date tasa Status View Reguest et
1 1T 543211 654321 ARASH SAHNEE 18/01/2022 Plarned

1946 EE543311 [S2%)51 AKASH SHHNEE LB/012023 Piannad
1345 EF343213 54321 VRS AKASH SAHNEE 16/ 2022 Fiared
1944 EB543211 554321 AHASH SBHNEE 160 1/z022 Plarned

Showing L to 4 of 4 entries

» Select Delete Admission Request under Request option in left menu.
«  List of admission will show here.

*  Delete button will only be available with “Pending” status.

* Click on Delete button to delete the admission.




Delete Admission Request

Referral Request Detail

Portal Referral id: 1947 HIS Refarance ID: NA Request Status: Pepding

Employee Details
Hame: Active employee Mobile Number : 8339570625

CPF Nuimber : AL

Beneficiary Details
Card Number ; E6543211 MName ; AKASH SAHNEE Date OF Birth 11/12/1987
Relationship : SELF Card Start Date 01/03/2021 Card End Date : 34j03/2421

City: MEW DELHI State : DELHI Gender: Male

Cancel

Referral Request Detail popup will appear on the screen.



Delete Admission Request

= 182.72.228.66 says & Beneficiary

“ e
From Date Tol

i ] i Mur Select

Are you sure you want to delete this recordl|
Search

e

Referral Requests Status

Sl Rederral i % Midcal Cand Bumber oPF Beasfigiary Name Request Date b Gase Status View Request Actian
i 1047 EGS432LL 654321 ARASHSAHNEE 16012022 Planred m m
2 1945 EGSA3211 654321 AKASHSAHINEE 18072022 Planred m
raliete
3 1945 ER53212 654321 MRSAKASH SAHMEE 18/01/2082 Planned m
1 1944 E6543211 54321 AWASH SAHINEE 180172022 Planned m
Previc

Showing 1 to 4 of 4 entries i 1 Next

Confirmation popup appear on the screen.
Click on Ok button to confirm your decision to delete the admission.



Delete Admission Request

Search

From Daks To Date

Referral Requests Status

Welcome AKASH SAHNEE To ONGCAReS

Medical Card Humbar Requast Status

Showing 1 to4of 4 entres

« Once admission is deleted successfully, success popup appear

been deleted successfully”.

5.No. Referrsl 1d % Medical Card Nuniher (=23 Bemeficiary Name Rewunast Date Case Status View Reguest Action
1847 ES583211 541 AHASH SAMNEE 18/08/202F Flanned m FOR
2 1945 Ef543211 654311 AMASHSAHNEE 18012022 el m e
3 1945 E6543212 54321 MRS AXASH SAHNEE 18012022 Plarned m I
1944 ES543211 €54321 AKASH SAHNEE 18002022 Flannsd m
Previous

on screen with message “Referral request has
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Extension Request Status

= Welcome AKASH SAHNEE To ONGCAReS - il
Search
From Date Ta Date Medical Card Mumber Action By Extension Status
& W ' . ~Selerd Stadus— m "D st
View All Extension Request List
Sno Extension Id % Medical Card Bumber Lenth of Stay Request @n Status Reguest [ Action Oy Action
i 4 TR ] T IR Sturling Huspital u
Approved Mosmita Barman m
1 LEN T ] Sterling Hospital u
4 4 EESATIL 1 01002 Hpproced Mosmita Barman u
6543713 I 130102 Starfing Hocpital u
1 3 Npprwwnd Mowmita Barman ﬂ
44 1 Mosmita Bzrman m
8 165 £85437211 it oTiRR Rpqrawed Mosmits Barman m

. Select “Extension Request Status” under Admission option in left menu.

. List of all extension will with the details of extension Id, Medical Card Number, Length of Stay, Request On,
Status and Request/Action By will show here.

. Click on Show button to check the details of particular request.



Extension Request Status

Extension Request Detail

Extension 1D : 541 ReferraliD : 1942

Beneficiary Details
Nume: MRS AKASH SAHNEE Diabe OF Blrth :

654321 Relationship :

Extension Details

Extension Up fo Days: & Extension Up to Date ;

Request by Hospital : Sterling Hospital Request Date :

. Check the detail carefully.
. Click on Cancel button to close the popup.

11/12]1987

SPOLISE

04j02/2022

20/01]2022

Extension Status: Pend

Madical Card Number : EE5432142

Mobils Number BEIGSTOELS

Expenditurs THI Dats :

Hospital Remark:

-

“Extension Request Details” popup appear on the screen.



